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Wellington House, Queen Street,
Taunton, Somerset TA1 3UF

Consumer Research Panel Manager - Indonesian Speaking

Salary £36,000 (full time equivalent)

Location Remote/Hybrid, with a requirement to attend occasional in-
person team meetings and training in our Taunton office

Job type Permanent, Full Time (37.5hrs per week)

Start date ASAP

Do you speak Indonesian? Are you experienced in managing consumer research panels and
interested in a career in global consumer research?

At TRP Research, we are seeking an experienced and proactive Indonesian speaking
Consumer Research Panel Manager to support the setup and ongoing management of a new
Research Panel in Indonesia. In this role, you will act as a key point of contact for panellists,
ensuring queries are resolved promptly, panel performance is monitored, and reporting is
accurate and insightful. Working closely with the overall Project Manager and the wider Panel
Management team, you will play a key role in ensuring the panel is healthy, engaged, and
positioned for long term success.

You'll be responsible for:

Panel Setup & Coordination

e Supporting the project team in establishing the new Indonesian panel, including
onboarding processes, documentation, and workflows

e Assisting in developing communication materials, engagement plans, and panel
readiness tasks

Panellist Support & Communications

e Acting as the primary point of contact for Indonesian speaking panellists, responding to
queries via email, messaging platforms, or scheduled calls

e Ensuring all interactions are logged, resolved efficiently, and escalated when
necessary

e Maintaining positive and professional relationships with panellists to encourage
ongoing participation

Panel Health & Reporting

e Tracking and reporting on key panel health metrics, including engagement rates,
recruitment needs, churn, demographic balance, and campaign performance

e Producing clear reports and insights for the Project Manager and senior stakeholders

e Identifying trends, risks, and opportunities to improve panel quality and stability
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Campaign & Strategy Support

e Working with the Panel Management team to design and deliver campaign strategies
that keep the panel active and responsive

e Coordinating outreach activities, reminders, engagement initiatives, and targeted follow
up

e Contributing to continuous improvement of panel processes

Collaboration & General Support

e Working closely with the Panel Management team to ensure campaigns align with
panel needs and market priorities

e Partnering with the Project Manager to support delivery of the overall panel setup
roadmap

e Collaborating with Operations, Engagement, Compliance, and Product teams as needed

e Supporting ongoing engagement campaigns aimed at maintaining activity levels and
panellist satisfaction

Skills and Experience

We're looking for someone who has:

Fluency in Indonesian and English (written and verbal)

Experience in panel management, community management, customer support or research
operations

Experience analysing performance data and using insights to drive decision-making
Experience working with international markets—particularly Indonesia and Southeast Asia
Experience working in research, insight, online panels, or audience acquisition

Familiarity with CRM systems, analytics tools and campaign management platforms
Excellent organisational skills combined with the ability to manage multiple workstreams
and priorities simultaneously

Characteristics

We're looking for someone who is:

A clear and confident communicator who has experience of working successfully with a
wide range of internal and external stakeholders

Flexible and great at proactively solving problems and juggling competing demands on
their time

Able to work effectively in a UK-based remote or hybrid environment
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Why TRP Research?

Our in-house Development Scheme will help shape your career development

—_
J within TRP Research and give you a tailored path towards progression.
You will be entitled to 22.5 days of holiday plus UK bank holidays, increasing to a
& maximum of 27.5 with each year of service. We also offer holiday flexibility,

allowing you to carry holiday from one Financial Year to another and purchase
up to 10 extra holiday days.

In addition to your statutory entitlement to family leave, we offer parents 6
weeks of paid leave at 70% of their average weekly salary.

o= On successful completion of a minimum 3-month probation period you will also

N= be entitled to join our Private Healthcare scheme which includes travel
insurance and free eye tests, and a cash back allowance to help you pay for
glasses, lenses and dental treatment.

1 Our Bicycle and Tech Purchase schemes allow you to buy products via salary
=l o - . o
sacrifice in a tax efficient way over a twelve-month period. Payroll Giving allows
you to make charitable donations.

We recognise that you may prefer to split your working week between our
ﬁ offices and your home, and encourage everyone to engage in a discussion with
their manager about their preferences

How to apply

To apply, please download an application form from our website and email your completed
form in English to careers@trpresearch.com The closing date for applications is Tuesday 21
April 2026.

TRP Research Ltd is an equal opportunities employer.
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